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1. Introduction

TableCheck is an in-restaurant reservation & customer management system developed in 2013.
Headquartered in Tokyo, Japan, its mission is to provide a single reservation board that integrates
reservations free of charge from multiple sources. It also has a very robust CRM System that allows to
maintain an advanced guest profiles to provide best class customer service. TableCheck has a
multitude of features that can be used not just to manage reservations & customers, but also to
carry out extensive analysis on data using various permutations and combinations than can help the

business make informed decisions.

Since its founding, TableCheck has been used by global hotel brands like InterContinental, Hyatt,
Hilton etc. and by over 4,000 restaurants in Japan, South Korea, Thailand, USA, UAE etc.

2, History
Industry Internet
Founded March 2013
Founder Yu Taniguchi, John Shields

Headquarters  Tokyo, Japan

Areas served Asia, USA, UK & Europe

Website https://www.tablecheck.com/en/company/

3. Services

On Manager system, table reservations and customer profiles are created, managed and analyzed using
various tools. Before using Manager for an outlet, the outlet’s initial settings are configured on Settings

system. Please refer the User Manual for Settings system for more details on outlet configuration.



4. User Guide

System Requirements

0S Windows 7/8/8.1/10, Mac OS X 10.9, i0S7, Android 4.4 and higher versions
CPU CPU Core i3 or higher
Memory Memory 4GB higher
Web Browser Internet Explorer, Google Chrome, Firefox, Edge, Opera, Safari
Internet connection 5 Mbps or higher
Login

Go to https://app.tablesolution.com/ = Login with User Name and Password.

{3 TableCheck

Restaurant Login

trainer@tablecheck.com

Leave blank unless 2-factor is enabled

Forgot your password?

Launch our Mobile App

Service Status € Rescue App @ Support

Homepage

You will be directed to the following homepage which is the Dashboard. The Dashboard shows a
quick snapshot of the reservation details (no. of reservations, pax, number & names of the
courses, revenue etc.) for the day.



Click to enter Daily Memo

¥ 4,000 @20

OT ASSIGNED TO TAE

Fish & Chips
¥ 4,000

Whiteboard
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€

Message from TableCheck

Change in Help Desk Page URL

Dear Valued Customer,

Thank you for your continued use of TableCheck.

In accordance with our Service Name change (as announced on August 11th
2020), we will be modifying the TableCheck Help Desk Page URL as follows:

@TableCheck for Restaurants (Help Page for restaurants)
« Earlier : https://tablesolution.zendesk.com
*New : https://support-restaurants.tablecheck.com

@TableCheck for Diners (Help Page for diners)
« Earlier : https://tablecheck.zendesk.com
*New : https://support-diners.tablecheck.com

These are ive Mond: 7th 2020.

Thank you for your co-operation & understanding!

Switch between Shops

Globalﬁusmn

Tiffany *

Roti and beer
KOGA

001 (EHRELH)
GOTO

SHIGE
TestRestaurant
LAKNS>TSUNT
E%N

YA RS> 7 8k
Takasaki

Tullys

Nexus

Barbeque Nation

(Test) Oreo

(T) Jelly Bean

Support ID

Audit Trail
All Reservations

Shop Notices

Call Log

< Refresh




Meal Times, Revenue & Course Orders

-
1 4 ¥ 4,000 ™20

RESERVATIONS PEOPLE REVENUE NOT ASSIGNED TO TABLE

4 Fish & Chips
¥ 4,000

- HE

Flags



Create Whiteboard & Daily Memo

Purpose: Whiteboard & daily memo are created to make important notes for the restaurant staff.

Daily memo is used for information such as meetings, interviews, today’s special etc. It is valid and visible
only on a given day.

Whiteboard is used for information that is important regardless of the day (such as TableCheck Support
Desk contact details, items lost and found, basic reservation rules etc.). Whiteboard information remains

fixed until changed manually.
Workflow:

Click to edit the Whiteboard -> Add the desired text -> Save.

Whiteboard

Click to edit the Whiteboard

Whiteboard

Ll Always ask customers™ full names and check for allergies.
Inform customers about 50% discount offer on kids menu.

7

¥ Discard Save
¥

Click to enter Daily Memo -> Add the desired text -> Save.

Daily Memo

Click to enter Daily Memo

&

Daily Memo 2017-11-30

Today" s Special Offer - 1 drink free for all ladies.
Staff Meeting at 3 PM]

#



Create Reservation

Purpose: A reservation is created in the system to book a table at a specific time for a particular
duration. Customers are added to every reservation that allows easy management and analysis of
reservations.

It is also possible to add menu items and attach reservation memos to reservations.

A reservation can be created from one of the 4 tabs - Reserve, Floor, Timetable and Customers.

Workflow:

1. From Reserve

Go to Reserve.

" £ 2017 Dec 03

P 8 2017-12-3 (Sun) Click to enter Daily Memo
5 % Cancel

11n 12n 13n 18n lppl  2ppt 3ppt 4ppi Sppl 6ppl  7ppl | Purpo New Reservation

21 22 8ppl  9pp 10ppl P n £ 2017-12-3 (Sun)

0 < Direct
ho Jro -Jso R =] o o 2w -

Point

L0

- E B o © o« 08 Tables

& & v
VIP SMSFS HB MGRME R STAYGU B|REE FLAY FRE 2BLE Xy hE ES-/( REE JLU> MEEE wedding FULILF BHF RENZ

2 ‘ // 1 orders
+ [E2) Add Customer +Y{Add order

Phone e Flags
@ Res. Memo
@ Res. Memo 2
Status

Accepted

https://app.tablesolution.com/#/abc/reservations/new

A. Enter reservation details




Choose a date, time, number of guests, purpose and source.

:: 5 2017 Dec 03 Tdy Tmr

7] Click to enter Daily Memo (=

% Cancel

Q save

lppl  2ppt  3ppl  4ppl 6ppt  7ppl Birthday n New Reservation

8ppl  9ppi  10ppi Phone n 2017-12-3 (Sun)

0 - Direct
(fo JroJso -Jig Blox  zome -

P Points

B. Assign a table

A table can be assigned to a reservation via timetable or floor layout.
i. via Timetable Layout

Click on Timetable layout -> Select a table from the available options.

Tdy Tmr

5 2017-12-3 (Sun) Click to enter Daily Memo
% Cancel Q save

12n 13n 14n 16n 17n 18n 1ppl  2ppl  3ppl  4ppl 6ppl  7ppl Birthday New Reservation

21n 22n 8ppl  9ppt  10ppl Phone n # 2017-12-3 (Sun)
(ro Jeo [l & :
O 13:00 2 2hr (Auto)
&5

o, L 88 Tables
& A - it 2 &8 i
VIP SMSFA HB MGRES W2 STAYGU BRISE FLILY RE 2848 Ay hE Be-/( mESt JLUS @ Wedding ZLIL¥ BRF REW2

4 Y orders
+ E3)Add Customer +{{Add order

phone o Flags
(@ Res. Memo
@ Res. Memo 2

Status

Accepted

10



:: £ 2017 Dec 03 Tdy Tmr £ >

Click to enter Daily Memo J;l &
00

% Cancel QO save
[EEN == = == ) = = = =

New Reservation

2017-12-3 (Sun)

© 13:00

Customers

¥ orders

o Flags
Q Res. Memo
(@ Res. Memo 2

Status

Accepted

No Show O Cancelled 0 Deleted 0 t Assigned to Tabl

—
=0

. via Floor Layout

Click on Floor layout -> Select a table from the available options.

Tdy Tmr < >
Click to enter Daily Memo
% Cancel Q save
190 1ol 200 3ppl 4ppl E 6ppl  7ppl 8ppl | Pumpose New Reservation
9pp 10pp! Phone n [ 2017-12-3 (Sun)

(X (T CT - B
@ 1300 E 2hr (Auto)

P Points

2

B8 Tables

A A& % = & o

N4 & v
YEE EMLE ~o L@ BS-0 FiEE TLYr 4885 Wedding 7
S

¥4 orders

+¥{Ad

Status

Accepted

Calendar

11



(: i 2017 Dec 03 5 Tdy Tmr €< >

% Cancel O Save

New Reservation

2017-12-3 (Sun)

@ 13:00 B 2hr (Auto)

-~ Fags
(& Res. Memo
@ Res. Memo 2

status

Accepted

C. Add Customers.

You can add an existing customer to a reservation or create a new customer to add to reservation.
Enter the customer information in corresponding Search field to look for an existing customer. If the

customer is found, click on the Customer shown on the right side and Add to Reservation.

:: 8 2017 Dec 03 % Tdy Tmr < >
+ Create New Customer Merge Mode
% Cancel O save
Vaz Rozy -
Vaz First Name Non-Smoker
L0123 = New Reservation

[ 2017-12-3 (Sun)

[oREX 2 2hr (Auto)

©® Downloaded results

Advanced Search

¥4 orders

_ Flags
@ Res. Memo
@ Res. Memo 2

Status

Accepted

12




5
19 §§ 2017 Dec 03

Tdy Tmr < >

Merge Mode

4100 Prev2017-1127

‘ SRcysone m

* Cancel Q Save

Egmail.com

NOfI-Smoker  Next 2017-121 VaZ ROZY u

KOGA

g, 0123 SALES REP
Shweta Singh
PARENT SHOP

KOGA

- @gmail.com

@8 Only plain water
B Global Fusion Cust. Me
KOGA Tea before food
[ [hor S
(@ [Co] e/ o]
O oD crEED =

Handedness waater Type

Unknown Unknown

Upcoming Events

Upcoming Reservations

2017-12-02 13:00 Global Fusion Accepted S 7

2017-12-01 13:00 Global Fusion Acceptad 55 |7

Past Visits

Show only this Shap

If the customer is not found in the system, click on +Create New Customer.

(: 5 2017 Dec 03 Tdy Tmr >

L‘:pl Name First I

@ | Phone Number

<
I « = Create New Customer

Merge Mode
Sasaya Daisuke

Touya Takao

Hashino Nobuyoshi &

Take Yuugo

Nagatani Tatsuki

S Shweta

Takasaki Kyousuke &'

[31 * 4 0]
[ViP T tat Foena i i ]

Matsuura Keisuke &'
5
HAARFE

Shimono Makoto
e [ 7Lt lon=as Tonasps]

[ Entertainer [ Caution [ 2= (Cis% IS

- [ L 7 Trecept ecded [ v x SRS

OSSR o

New Reservation

B 2017-12-3 (Sun)
@ 13:00 2hr (Auto)
a5

omg
oo 8

# Order

” Flags
(@ Res. Memo
@ Res. Memo 2
ot

Accepted

% Cancel O Save

New Reservation

8 2017-12-3 (Sun)

® 13:00 % 2hr (Auto)

¥ orders

[~ Flags
@ Res. Memo
@ Res. Memo 2

Status

Accepted

Enter customer details (such as name, phone number, tags, likes, dislikes, allergies etc.) -> Save & Add to

Reservation.

13



5 2017 Dec 03 Tdy Tmr £ >

“ O Save and Add to Reservation Dislikes
3¢ Cancel O save

¢
o

Info | Advanced Reservations

Alcohol New Reservation

Louis Michael

- m n Black Tea 2017-12-3 (Sun)
Kanji t Namr Kanji First Name

Coffee

@ 13:00 % 2hr (Auto)

Smoking

. D Spicy Foods

$  From Chicago

Gelatin

@ Global Fusion Cust. Memo

(& [/ ]
Blue Cheese
Qo
(& Res. Memo

Shellfish (All) @ Res. Memo 2

@ Upcoming Events Sales Rep

Seafood (All) Status
_ Accepted
. Raw Fish
| Shweta Singh E

Calendar

Note: It is possible (though not recommended) to create a reservation without adding a customer.

14



D. Add Menu ltems

Click on Add Order.

€9 62017 Dec 03 Tdy Tmr £ >

?f 2017-12-3 (Sun) Click to enter Daily Memo

2 % Cancel QO save
= ) T ——

18n lppi  2ppl  3ppl 4pp KLU 6ppi 7ppl | Birthday New Reservation

8ppi  9ppt  10pp! Phone -7011717'; (Sun)

P Points

= ¥ ® & v
VIP  SMSKE HB MGRmB M2 STAYGU BMEE PLLF ¥ 2 [ )N EEE JLED RERE Wedding PLILT BR7 REER

Vaz Rozy
Y (@ Res. Memo?2 = L, oL

Orders
+ 2] Add Customer v * ¥4Add order o

Vaz Rozy
¢, 012
&‘

Phone

(74 Res. Memo 2

Accepted

Menu Items created in Settings system for the chosen reservation timeslots will appear as shown below.
You can choose a single order or group order based on your configurations in the Settings system.
Select the (number of) orders -> click OK.

Fish & chips Select Items Total: ¥ 2,000

Non Smales Crab FEhRue/QNw GingerTea Kinako Soy Latte Wasabi

(Z Wants Mustard Sauce

Fish and chips is a hot dish of English origin consisting of fried battered
fish and hot potato chips

15



E. Add Tags and Memos

You can add tags and memos to a reservation. 2 reservation memos and 2 tags (VIP & HB) are created for

the reservation as shown below.

Save after ensuring all the details have been correctly entered and Select Creator.

€Y 2017 Dec 03 Tdy Tmr < >

o

iin | 125 14n 15,  16n  17n  18n | 1ppl  2ppl  3ppl  dppl 6opl 7ppl | Birthday n New Reservation

8o || Spt | 1054 P n {8 2017-12-3 (Sun)
. 3 0 - Direct
3or < (XN CEE COR - B - o 2 -
P Points

5

% Cancel « O Save

o
oo 8

& m A w B OB o Q&

wedding FPLIL¥ EEFE

ISF5] MGR: WR STAYGUI BRSE 7L+ FRE REEE Ay hE B&- )0 mEE JLE> R
& Vaz Rozy
# Wants Mustard Sauce I (Z Needs 4 wheeler parking space| I , 012

2xFish & Chips
+ [E2)Add Customer + Y4 Add order " G

*
Vaz Rozy T | Fish & Chips - 2 + 7

{, 0100mSusnge 5 (@ Wants Mustard Sauce
& (@ Needs 4 whesler parking space

Phone
< Status

Accepted

Please select creator

JShweta Singh

> Show All

16



The reservation is created in the system and is visible on the Floor Layout with reservation time as

shown below.

Yy m
<o HEa27 Dec 03

1W0@0 7] @ Created Reservation.

E,‘ 500

H (0] °
L]

13:00 P 8 Frdlivaz Rozy wants Mustard Sauce Needs 4 wheeler parking space [BONE Accepted

D

11 S-1

(@

:) 5 2017 Dec 03 Tdy Tmr

Click to enter Daily Memo

Vaz Rozy 41
o B M 2xFish & chips

17



2. From Floor

Go to Floor.

€Y 62017 Dec 03 @ Tdy Tmr € >

A ad

1W0Q0 o & <
™ Click to enter Daily Memo = i0ay [ e

500
Reservations

F5T Dining m
<l

1 2 3 vy 13:00 PR 8 4llvaz Rozy wants Mustard Sauce Needs 4 wheeler parking space

Blocks

Online

8
0 ¢ 13:00 7

httne//ann tahlacalitinn ram/# /ahe fracaruatione flaneD017-12-02

Select a table -> Edit Reservation

(: 5 2017 Dec 03 w5 Tdy Tmr € )

1W0@0 (J ] (9
I:': = ' ) Click to enter Daily Memo (= i s

Dashboard £ 2 8 4 No reservations on Selected Tables

Selected Tables

=
=
List
Online
8
10 ° 13:00 7
Customers
] =

You will be directed to the below page.

18



:) 5 2017 Dec 03 5 Tdy Tmr < >

1wo@o S e i (] ® (9
5 0 0 ° ) Click to enter Daily Memo Q AllDay (RIS 1

- % Cancel
Floor [ESE m

New Reservation
1 2 3 4
2017-12-3 (Sun)

= QTme o 2 2hr (Aut)) -

20

¥ orders

2 : = p Flaqs
@ Res. Memo

@ Res. Memo 2

Status

Accepted

Enter the reservation fields (fields highlighted red are mandatory, rest are optional) one by one, shown on
the right side and complete the reservation as shown earlier. The reservation thus created will be visible
on Timetable & Floor layouts.

19



3. From 7imetable

Workflow:

Go to Timetable.

5 2017 Dec 03 Tdy Tmr < >
1wo@o

o Click to enter Daily Memo G P e one

~ | e == [ 2= = == [ == 7= == [ == == === ===

n
=)
=)

Vaz Rozy 41

B M 2xFish & chips

=3

= 2 ncell | N ign Tabl
TETTTTEEE——————— Dolted0 o pssgned o Table 0

Select time -> Edit Reservation

5 2017 Dec 03

1wo@o "] Click to enter Daily Memo

wn
o
o

o]
E
H
]
H
H
I

_____________

You will be directed to the below page.

20



<

Dinnes

(]
u
¢ Cancel
I T T R A T N T T Y

New Reservation

Click to enter Daily Memo I G

2017-12-3 (Sun)
© 14:00

20 “

g8 2

E2) Customers

¥4 orders
L Flags

n
n
n

2 No Show 0 Cancelled 0 Deleted 0 Not Assigned to Table O Accepted

Enter the reservation fields one by one, shown on the right side and complete the reservation as shown

earlier. The reservation thus created will be visible on Timetable & Floor layouts.

21



4. From Customers
Go to Customers.

Search for an existing customer as shown below.

:) 5 2017 Dec 03 &5 Tdy Tmr € >
=k Create New Customer Merge Mode
Moridaira Alex ¢ rev 2017-11-2

alex

©® Downloaded results

Advanced Search

Merge Mode & Edit Customer « = Reservation for Customer

Moridaira Alex 14110 rrev2017-1127 [V IR EYTSSY m .

L 03-32 &= @kkvesper.jp Nobu Test Resta jEi.SII AI ex u
¢, 03-3 saLes REP 3
g 070-: Lt @
o +17¢ PARENT SHOP
Q01 Nobu Test Resta

-~ @kkvesper.jp

= o Cust Mer
Timetable ®m G . i
= (@[] o]
[ [Crormomon] ot (a0)
Online Age Range Handedness Water Type
Unknown Right Unknown

Upcoming Events

Upcoming Reservations Show only this Shop

Dact Vicite

®

.,
i

%
L

You will be directed to the below reservation page with the Customer already added. Enter the remaining

details one by one and save the reservation.

22



Click to enter Daily Memo Ll

% Cancel
Accepted

15h 16h 17n 18h 1ppl  2ppi 3ppl  4ppi Sppl  6ppl  7ppl & New Reservation

8ppl  9ppt  10pp! 2017-12-3 (Sun)
@ Time Z 2hr (Auto)

E

m v B8 Tables
i L m A B & % 5 o ? & v 88
VP SMSEE HB MGRIE ME STAYGU BMEE FLILE JRE MOLE ~yNE B2/ REE JLUY HEES weddng PLLE BEF RENE

Moridaira Alex
Res. Memo 2 = L, 03-3

¥ orders

p Flags
@ Res. Memo

Memo 2
Q+17
Phone
Accepted

23



Edit Reservation Details

Purpose: An existing reservation in the system can be edited to change its timeslot, number of guests,
menu orders etc.

Reservations can be edited from any of the 4 tabs - Floor, Timetable, List or Customers.

Workflow:

1. From Floor

Go to Floor -> Select the table (containing reservation to be edited) -> Select reservation to be edited->

Edit Reservation.

{3 mm2017Dec03 =% Tdy Tmr

117000 m— - o D
> R Click to enter Daily Memo O e o

Reservations [Nl

13:00 F S M 8 @

4llvaz Rozy wants Mustard Sauce Needs 4 wheeler parking space

8
10 9 13:00

Customers Selected Tables

24



ey
&) £8 2017 Dec 03

1W0Q@0 g e T (] &
I:’: s o oM Click to enter Daily Memo =l O [

e Dining m Reservations [MallaR

ﬁ (¢] Customer

a 13:00 FAE 8 W Vaz Rozy wants Mustard Sauce Needs 4 wheeler parking space BOMN Accepted

Confirmed

Calendar @ # Edit Reservation

You will be directed to the Reserve page with the reservation details on the right side. Modify the

required field (for example - number of guests).

{3 mE2017Dec03 #% Tdy Tmr € >
}, g g 3 Click to enter Daily Memo g\ ot T.. ;“,

¢ Cancel

Edit Reservation

B8 2017-12-3 (Sun)

© 13:00 % 2hr (Auto)
25 @

g8 8

6 Vaz Rozy
= ¢ 01

—
-
-

Timetable
-
—
List

G 4 2xrish & Chips

L

(@ Wants Mustard Sauce

B i

(@ Needs 4 wheeler parking space

Status

t@

Accepted

25



Change the number of guests (or any other detail) as shown below.

& 1pp!

# Adults ~ 6ppi

ﬁ 1ppl

# Senior  6ppl

i 1pp!

6ppl

1ppt

6ppl

Save the modified reservation.

¢y = 7
{3 2017 Dec03 Tdy Tmr < >
Jvoet Click to enter Daily Memo mll O .

% Cancel « O save
Floor [[R m

Edit Reservation

8 2017-12-3 (Sun)

© 13:00 Z 2hr (Auto)
24

a8

6 Vaz Rozy
& 012

¥4 2xFish & Chips

- : - 7 7
(& Wants Mustard Sauce

@ Needs 4 wheeler parking space
Status

Accepted

Select the Updater.

Please select updater

Shweta Singh
)

B SO

26



The modified reservation appears as below.

£ 2017 Dec 03 5 Tdy Tmr £ >

Click to enter Daily Memo =y O o

Reservations [l
o *
-

13:00 PN 1 8 4llvaz Rozy wants Mustard Sauce Needs 4 wheeler parking space

8
0 ¢ 13:00 Z

27



2. From 7imetable
A. Edit Time/ Table

The duration of a reservation can also be increased or decreased by dragging right side of the

bar.

£ 2017 Dec 03

2 510000 f » = ® = C
2 0 0 ] Click to enter Daily Memo o JYSYl Sreakiast Lunch  Tea  Dinner
(@] m 2] nw | oo | we | we | en | e | mw [ we | we | @0 | s | 2« |

1. Yamaguchi 22

0| Takasaki Kyosuke 31 9 | Sumii Eiko vesper 136 10
3@ * @ * ¥ 9xchia Pudding

4 Vaz Rozy 25 &5
OB ¥4 4xFish & chips Al

10 Take Yugo 134
#4 10xPotato Fries

10 Take Yugo 134
¥ 10xPotato Fries

The time and/or table of the reservation can be edited in Timetable layout by dragging and dropping the

reservation from the old table/ time to new table/ time.

3 E2017 Dec03

1W0@0 oy Click to enter Daily Memo k7

o
4 0 0
J8 ] m (2|t 1w iim 1w |t | m | | ipm | o | e | nin | e |

4 Vaz Rozy 4*
C]-] M 2xrgy & chips

alendar No Show O Cancelled 0 Deleted 0 Not Assigned to Table 0

28



Are you sure you want to move this reservation to a different
time?

Select Updater and the reservation can be seen on the new table/ time.

3 E2017Dec03

@ (&

Lunch  Dinne:

Click to enter Daily Memo L;l Ve Ancgay

% Vaz Rozy 52

M 2xrish & chips

alendar No Show O Cancelled 0 Deleted 0 Not Assigned to Table 0

29



B. Edit Other Details

Click on the reservation on the timetable as shown below.

Tdy Tmr €< >

Click to enter Daily Memo

=

OO E = rE TS el e 5 TE5 [ F5 08 e ]

4 Vaz Rozy 5,
on n;..rzh‘m.p«, 3

~

No Show O Cancelled 0 Deleted 0 Not Assigned to Table 0

You will be directed to the below page, with customer details on the left and reservation details on the

right. Edit Reservation to modify part(s) of the reservation (modifying number of menu orders).

Reservation Details

Customer Images Audit Trail

Vaz Rozy I3

L, 01 SALES REP
Shweta Singh
PARENT SHOP

KOGA

-~ @gmail.com

@8 Only plain water

8 Global Fusion Cust. Memo

KOGA Tea before food
@ [or o]
(@ [Co] e o]
Qe
a

Age Range Handedness

Unknown

Water Type
Unknown

Upcoming Events

Upcoming Reservations

Show only this Shop

Reservation Images Audit Trail

{5 2017-12-3 (Sun)
O 15:00 Z 2hr (Auto)

SMs
Phone

# People
-l

Tables

11

smoking Pref.

Seat Pref.
Service Category

Created At
2017-11-30 18:36

Orders
Qy Menu Ttem
2 X Fish & Chips

Res. Memo

& Edit Customer « # Edit Reservation

Accepted

Purpose
Birthday
Source
Phone
Media
Direct
Foints

Reservation ID
7FLVQC
Updated At
2017-12-01 16:12
¥ 2,000
Price Duration
¥1,000
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% Cancel

Edit Reservation

2017-12-3 (Sun)

@ 15:00 2 2hr (Auto)

Vaz Rozy
B o

4 2xFishacchips

1~

(@ Wants Mustard Sauce
(@ Needs 4 wheeler parking space

Status

Accepted

Orders

g . Group Order Fish & Chips ¥ 1,000
Fish & Chips
aaw T p——

¥ 1000 5
Res. Memo

Fish & Chips (& Wants Mustard Sauce

Fish and chips is a hot dish of English origin consisting of fried battered
fish and hot potato chips

Select Updater -> Save the reservation.

:} 4 2017 Dec 03 Tdy Tmr < >

Click to enter Daily Memo
¢ Cancel Q Save

¥

Edit Reservation

2017-12-3 (Sun)
@ 15:00 2 2hr (Auto)
24
88 11

Vaz Rozy
= gt

¥4 4xFish & Chips
— -
@ Wants Mustard Sauce
(@ Needs 4 wheeles. parking space !
- --aaa —

Cancelled Deleted 0 i Accepted

-

L
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3. From List

Go to List -> Select the reservation to be modified.

(: £ 2017 Dec 03

15:00 4 11

| Wants Mustard Sauce |

Vaz Rozy

¢, 012

Click to enter Daily Memo

[ Show Memo

4 xFish & Chips
Purpose Birthday
Sales Rep Shweta Singh

7FLVQC

17-11-30

Accepted

Edit part(s) of the reservation as needed and save the modified reservation as shown earlier.

Reservation Details

Customer Images Audit Trai

Vaz Rozy I3
¢ 0123
% @gmail.com

@ Only plain water
) Global Fusion Cust. Memo
KOGA Tea before food
g
a
a
7

Handedness
Unknown

Age Range

Upcoming Events

Upcoming Reservations

SALES REP
Shweta Singh

PARENT SHOP

KOGA

water Type
Unknown

Show only this Shop

Reservation = Images

2017-12-3 (Sun)
O 15:00

SMS
Phone

# People
ad
Tables
11

Smoking Pref.
Seat Pref.
Service Category

Created At
2017-11-30 18:36

Orders
Qty Menu Item
4 x Fish & Chips

Res. Memo

Audit Trail

Z 2hr (Auto)

& Edit Customer W # Edit Reservation

Purpose
Birthday
Source
Phone

Media
Direct

Points

Reservation ID
7FLVQC
Updated At
2017-12-01 16:46
¥ 4,000
Price Duration

¥ 1,000
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4. From Customers

Go to Customers and select the customer whose reservation needs to be modified.

(: 5 2017 Dec 03 % Tdy Tmr € >

La ame roz

© Downloaded results

Vaz Rozy

AN

(]

Edit Reservation as needed and save the modified reservation.

& Edit Customer W # Edit Reservation

Reservation Details

Customer Images Audit Trail

Vaz Rozy I3
¢, 012

~ @gmail.com

SALES REP
Shweta Singh

PARENT SHOP

KOGA
§8 Only plain water
) Global Fusion Cust. Memo
KOGA Tea before food
go=s
[ @ [ Crab] Fish Roe/ Cavr
[ @ [Groorten] kioko Soy L] W]

Handedness
Unknown

Age Range

Upcoming Events

Upcoming Reservations

Water Type
Unknown

Show only this Shop

Reservation = Images

2017-12-3 (Sun)
© 15:00

SMS

# People
ad
Tables

11

Smoking Pref.
Seat Pref.
Service Category

Created At

2017-11-30 18:36

Orders
Qty Menu Ttem
4 Fish & Chips

Res. Memo

Audit Trail

Z 2hr (Auto)

b

Merge Mode

Accepted

Purpose
Birthday
Source
Phone
Media
Direct

Foints

Reservation 1D
7FLVQC

Updated At
2017-12-01 16:46

¥ 4,000
Duration
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Change Reservation Status

Purpose: The status of a reservation should be correctly reflected in the system for accurate tracking.

The different status (customizable list) are show in the following images.
Workflow:

1. From Floor
Select the table and the reservation whose status needs to be modified -> Select desired status.

S
< £8 2017 Dec 07 Thu

1W0@0 i (J ol <
> R v} Click to enter Daily Memo G O o oo
Reserve Dining RETOVAIUEN Waitlist  Finished | Blocks

Customer Status

O a

15:00 F MM v 11 YriliVaz Rozy wants Mustard Sauce Needs 4 wheeler parking space

ﬁmamed

}- 11

15:00

Selected Tables

ot 11
1]

= Block # Reservation

[ No Answer H Left Message “ Wrong Number I

Cancelled “ No Show ]l Deleted J
puty s |||
|
I First Drink " Main “ dessert y

Check Paid

[ Party Sested ]

Turnover " Ready ]
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The changed status is seen as below.

S-1

Click to enter Daily Memo

Reservations

o a
15:00 P 11

Selected Tables

Status

dhVaz Rozy wants Mustard Sauce Needs 4 wheeler parking space Arrived

6 new notifications
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2. From T7imetable

Select the reservation whose status needs to be changed -> Click on current status -> Change to desired

status.

§ 2017 Dec 07 Thu qdy Tmr < >

1Wo0Q@0
4 0 0“

& [

(]
AllDay (NS

Click to enter Daily Memo El|

EE T T TS res Vs [T s e e

-
e

@
-

https//app.ablesolut R s Cancelled 0 DEEE] Not Assigned to Table 0

2

Reservation Details & Edit Customer # Edit Reservation

Customer Images Audit Trail Reservation Images Audit Trail

[ 2017-12-7 (Thu)

Vaz Rozy u O 15:00 Z 2hr (Auto)
: r (Auto,
g, 012X SALES REP @ ( ra
@gmail.com Shweta Singh sMS Email
PARENT SHOP
KOGA Phone
Only plain water
9 Only;ploiinv # People Purpose
8 Global Fusion Cust. Memo a4 Birthday
Tables Source
KOGA Tea before food 11 Phone
u [Non Smoke] Smoking Pref. Media
Direct
G = =D
Service Category Reservation 1D
(®] IWLN74
Age Range Handedness Water Type Created At Updated At
Unknown Unknown 2017-12-07 10:54 2017-12-07 10:58
Upcoming Events Orders ¥ 4,00
Qy Menu Ttem Price Duration

" 4 X Fish & Chips ¥ 1,000
Upcoming Reservations how only this Shop
Res. Memo

2017-12-07 15:00 Global Fusion Arrived 4 1 Wants Mustard Sauce
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Tentative

Accepted [7 V Confirmed 7]

No Answer Left Message l Wrong Number l
{ 1 “ No Show ” Deleted I

| Firt Dink " Main “ Desert
Check Paid
[ — H Ready ]

e
Arrived [ Partly Arrived ” Waiting ]

The status change can be seen on the timetable.
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§§ 2017 Dec 07 Thu Tdyl Tmr < >
&

(]
PURSE (unch  Dinner

anummmmmm--mmm

Click to enter Daily Memo

Timetable

Vaz Rozy 84
Gl W 4xFish & Chips

Calendar No Show O Cancelled 0 Deleted 0 Not Assigned to Table 0

Note: The color of the reservation on the timetable reflects the reservation’s status. Some examples are

shown below.

018 Jan 02 Tue Tdy Tmr < >

R10W0@0 o
P45 0 0 o Al Day

Inummmmmm-mmm-
-n 2 Vaz Rozy 3324 2 Francs Peter 1511
) L)

Vaz Rozy 3324
6 Ogawa Keita - 211 2
L)

4 Takahashi Tsubasa #:3 204 4
Timetable e

Click to enter Daily Memo

@ 1 3xChia Pudding

6 Moridaira Alexander 4316 6 Takanashi Toshiko
@ M 6xchia Pudding
Sumii Eiko No Customer 6 & Baker Greg
o

Online
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3. From List

Select the reservation -> Click on current status -> Change to desired status.

Click to enter Daily Memo

[ show Memo

m Bk & 9WLN74 17-12-7
v Vaz Rozy 4xFish & Chips
15:00 4 11
Lo Purpose Birthday

Sales Rep Shweta Singh

Wants Mustard Sauce

Ten

Accepted Confirmed l

No Answer H Left Message H Wrong Number l

‘ ancelled ” No Show ” Deleted ]
[ — H Party Arived “ Waitng ]
=
= - |

Check Paid
l Turnover " Ready l

Modified status is seen as below.

ey
<s 2017 Dec 07 Thu

E,/ ; g g“ Click to enter Daily Memo Gl

CA - EE
mo

[Eck g 9WLN74 17-12-7

S Vaz Rozy 4 xFish & Chips
15:00 4 1 Lol Purpose Birthday
os Sales Rep Shweta Singh

First Drink
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4. From Customers

Search for the customer whose reservation needs to be modified.

3 ov o7
Merge Mode

Vaz Rozy @ v2017-1
L o12 = 1ai A

© Downloaded results

Advanced Search

o o

Prev 2017-12-3 KOGA
Next 2017-12-7

@gmail.com KOGA §8 Only plain water ~

1 Global Fusion Cust. Memo s
KOGA Tea before food
(@ [on Sk
[ [Groo T kroko So o] Wb

Age Range Handedness Water Type
Unknown Unknown

Upcoming Events

Upcoming Reservations Show only this Shop

2017-12-07 15:00 Global Fusion @ First Drink 4 11
Past Visits

2017-12-03 15:00 Global Fusion Accepted 4 11
2017-12-02 13:00 Global Fusion Accepted 5 7
2017-12-01 13:00 Global Fusion Accepted 5 7
2017-11-27 17:00 Barbeque Nation Accepted 6 20
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Reservation Details & Edit Customer # Edit Reservation

Customer Images Audit Trail Reservation Images Audit Trail

2017-12-7 (Thu) y  FirstDrink
Vaz ROZy u © 15:00 Z 2hr (Aut iy
: = r (Auto #
Q01 SALES REP ( ) -
= @gmail.com Shweta Singh SMS Email =
PARENT SHOP
KocA Phone
Only plain wats
. AN e # People Purpose
@ Global Fusion Cust. Memo a4 Birthday
Tables Source
KOGA Tea before food 11 Phone
u Smoking Pref. M.ed a
L Direct
[ @ [Ginger Ten [ Ko So Lt Wersbi
= = Service Category Reservation 1D
|© in] SWLN74
Age Range Handedness Water Type Created At Updated At
Unknown Unknown 2017-12-07 10:54 2017-12-07 11:09
Upcoming Events Orders ¥ 4,00
Qty Menu Item Price Duration

) 4 X Fish & Chips ¥ 1,000
Upcoming Reservations how only this Sho
Res. Memo

2017-12-07 15:00 Global Fusion First Drink. 4 1 Wants Mustard Sauce

Pact Vicite

Accepted ” Confirmed I

No Answer " Left Message " Wrong Number l

IR

Arrived ] Partly Arrived “ Waiting I

¢ [ partly seated

‘
t B ’ ‘

Check Paid

=]

41



Manage Walk-ins

Purpose: While some tables are reserved, a restaurant also needs to manage its walk-in customers. The

system allows to create and manage walk-ins easily and effectively.
Workflow:
1. From Floor

Select the table at which a walk-in customer must be seated. Also select the number of guests (by default

maximum table capacity is allotted to walk in).

:) 5 2017 Dec 07 Thu

1W0@0 o o @ e
B’ 40 ol Click to enter Daily Memo im| ik o

1 ) 3 4 No reservations on Selected Tables

Selected Tables

() % 2017 Dec 07 Thu

(=

4iiVaz Rozy wants Mustard Sauce Needs 4 wheeler parking space

Walk-In
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2. From T7imetable

Select the time and table at which a walk-in customer must be seated.

£8 2017 Dec 07 Thu Tdy Tmr < >

2W1@0 ]
sl s o Click to enter Daily Memo PUPS nch Dinner

n _

=[5

2 4 i Max capaci Walk-in (1hr 30

The created walk-in can now be seen on the timetable.

" 5 2017 Dec 07 Thu Tdy Tmr < >

Click to enter Daily Memo

Walk-In

Note: It is possible (though not recommended) to create a walk-in without adding a customer.
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Import Reservations

Purpose: The reservations from OTAs are imported to the Manager system so that they can be tracked

and managed in a single dashboard, along with phone and walk-in reservations.

Workflow:

Go to Online tab -> click Import to import the unprocessed online reservations.

Fud: (3R 74 [F4No: W@HINo: 12012361 [JEH§ID. 127394) -

TableCheck New - Forwarded message ----------
From: —{f.com <xn--4gqvz.com>L A 5> <from_agent_r@ikyu.com>
00 Tkyu New Date: 2017-08-17 15:31 GMT+09:00
Jan 10 (Wed) 18:00 Tkyu o Subject: Fwd: [FFR) FAZHOBHSE [THINO: IR60000000123  JEAINO: 12012361 [IEHHID: 127392)
Dec 28 (Thu) 18:30 Gurunavi New = W -
& [Hi#R] FORMOBHST e (HHN 10015361)
DUFE(T/AO>THDFET. —ik.com <xn--4gqvz.com LA RS> TT,
UTOTINEH UAENFE L. BFH=28MVHLET.
oTHHFS . IR60000000123
oREHE . 20175128278 (K) 18:00
SREAR « 6A PR (B 3A. it A, BFM o)
oI5« (F4F-) ER RV EFE FR5TBTS> &
@ Processed See More Results SRR - Toobok 8- an IR M)
Field Value
No reservations found = New
Provider Tkyu
Reservation ID IR60000000123
Online
EI Start At Dec 27 (Wed) 18:00
Customers # Adults 6
# Kids 0
Purpose Birthday

Calendar

I52: (FoF-) BRFUZOM) BF2 FR/5T
Customer Request BBQ77/ «TS528& 158008 x A =34,8000 5 -

Assign a table to the reservation -> Add other optional parameters (Menu Item, Reservation Memos etc. -

Save.

:: 5 2017 Dec 07 Thu

J@HiNo: 12012361 [FEHID: 127394)

O save ¥ Cancel Fud: K31 FE952H
.......... Forwarded message ---

From: —{f.com <xn--4gqvz.com>L X |~7/ <from_agent_r@ikyu.com>
Date: 2017-08-17 15:31 GMT+09:00
Subject: Fud: i) FAIZHOBHSE [FEINO, IReeoe0eee123 jEAING, 12012361 KEHID: 1273941

Shintaro

BHEICR>THEDFT. —ff.com <xn--4gqvz.com>LRA S TT,
DT OTHINHR UAFNFE UL, BFAZZORVELET.

o THIES « IR60000000123

oHIEABY « 2017128278 (K) 18:00

oHIEARR « 6A IR (Bit 3A. Tl 3A. BFHF oA)

oI5 . (FT4F—) R EU SO 1 552 FR5TEB0T 5>
SFERAEMR : TUhK 18:00%E (D

Field Value -

Action New
ey Provider Tkyu
Reservation ID IR60000000123

o

& o= Start At Dec 27 (Wed) 18:00
VIP SMSFE HB MGR#E M@ STAYCUI BREEE FLLY RS BOME AvhE B2 mEE JLE>
o & v # Adults
SRS Wedding ﬂ,u; BEF =ERD # Kids 0
(' Res. Memo Purpose Birthday
TS5 (F1F-) [EHRFUSI0) B2 ERX5TBBQTS> TS5 (F1F=) ERRUSOH) BE2 FR5T
- FS>#id 1 5,800 x A = 34,8008 Customer Request BBQTS> - S5 & : 5800/ x A = 34,8008 &
HRAUVEH: 13,6008 FHALEER: 13,6007 .
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Select Tables

dy;Tmr <

] G

Customer
Ooki

8 2017 Dec 07 Thu

% 2hr (Auto)

Shintaro

Birthday

Tkyu

1 Flags
AV 'Y G b=

VIP SMSFB] HB MGR#E MR

-
2 B i
STAYGUI BRIEE 7ZLLE 52 204E ~y hE E5-/0 R8T TLU>

® 5 v

Wedding 7L+ BT FERZ

(£’ Res. Memo

T52: (F4F-) RV BES ER5TBBQTIS>

- IS4 : 5,800 x A = 34,8008
BRHLEE: 13,600

Calendar

oggle All

oggle All

K378 T4
--- Forwarded message
From: —f{f.com <xn--4gqvz.com>L A 5> <from_agent_r@ikyu.com>
Date: 2017-08-17 15:31 GMT+09:00

Subject: Fud: [Fi3] FAIZHOBHSE [TAINO: IR60000000123

W@Hino: 12012361 [FEHiID. 127394)

J#FINO: 12012361 KIEHAID: 1273941

BYFEICR>THDFEI. —ff.com <xn--4gavz.comLA RS> TT,
DT OTHNER UAFNF UL, BFASEERVELET.

: IR60000000123

: 2017512278 (k) 18:00

HIEARR « 6A PR (Bt 3A. Tt 3A. BFHF oA)
IS« (F4F-) RV O 1 B FR5TBEQT S
SFEIREMR 1 T K 18:00%E (A1)

Field Value -

Action New
Provider Tkyu
Reservation ID TR60000000123

Start At Dec 27 (Wed) 18:00
# Adults

# Kids )

Purpose Birthday

IS5 (F4F-) WRFUZ O BE2 FR5T
BBQTS> « S5 & : 5,800/ x A = 34,8008 &
FHALEEE: 13,6008

S

Customer Request

Orders

Fish & Chips

* oup Order
Fish & Chips

¥ 1,000

Fish & Chips

Select Items Total: ¥ 6,000

Fish & Chips Gty @

(6ppl)

Fish and chips is a hot dish of English origin consisting of fried battered
fish and hot potato chips
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€y =
<o HE2017 Dec 07 Thu

--- Forwarded message
From: —{f.com <xn--4gqvz.com>L A NS> <from_agent_r@ikyu.com>
Date: 2017-08-17 15:31 GMT+09:00

Subject: Fwd: [Hi#i] FAIRFOBHMSE [FLINO: IR60000000123 jfi4INO: 12012361 [/SHID: 1273941

Fish & Chips

Group (6ppl)

)5 i :
Birthday n Web n rrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrr

BEEECROTHDFEY. —fk.com <xn--4gqvz.comLA NS TY,
Tkyu n Points ATOTINHUAFNE L, BFLRZEEMVBLET.
™ Flags o FHIFS . IR60000000123

oREHE : 2017F12H278 () 18:00

= - o= - . TEASR « 6A PUIR (Bt 3A. it 3A. BFHF oA)

SMSFA] HB MGREE RE STAYCUI BREE FLAF AFE MEXE ~vh : # 2> TS5« (T4 ) BERFEUS O EFE FR5TBT S
& v SERER T A 18:008F (ZE)

*
Wedding PLILE BRZ FERZ

@ Res. Memo Field Value -

Wants spicy chips Action New
Provider Tkyu
Reservation ID 1R60000000123
Start At Dec 27 (Wed) 18:00
# Adults 6
([ Res. Memo 2 # Kids 0
Purpose Birthday
TS5 (F1F-) [ERFUZOR) BE2 FRST
Customer Request BBQ/S> - FS & : 5,800 x A = 34,8008 &
Calendar IR 13,6003 v

Please select creator

“Shweta Si

The reservation thus gets imported to TS and can be seen on all the layouts.

Bovoecormu  JHT <D pe— % -0 " - 0 0
. @ Reservation has been created

Fud: KRN 2324

- Forwarded message

Reservation At
Nov 30 (Thu) 14:00 TableCheck New

—fk.com <xn--4gqvz.com>L A NS> <from_agent_r@ikyu.com>
11-30 10 (Wed) 1 Date: 2017-88-17 15:31 GMT+09:00

Dec 28 (Thu) 18:30 Gikana New Subject: Fud: [3f) FAIEHOBHSE [TLINO: IR61000000123  FHAINOG: 12012361 K/EHID: 127394]

JHINo: 12012361 [UEHEID: 127394]

BHEEC/ROTBEDFEY. —fK.com <xn--4gqvz.comLA NS TY.
YT OFINH LAFNE LI, BFHSEEMOBLET.

o FHHES .« IR60000000123

oHEHES . 201818108 (K) 18:00

SHEIEALR . 6A IR (B 3A. ik 3A. BFHF oA)

TIS5Y : (FF-) BERFRUL ORI S FRETTIS>
@ Processed See More Results AREERRRER T bk 18- 0015 ()

s = = Field Value =
Processed At Reservation At Provider Action Status

Action New

12-7 Dec 27 (Wed) 18:00 Tkyu New Processed
Provider Tkyu
Reservation ID IR60000000123

Online
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G

Fud:  [EiR] F4932 [F£Ino: #¥0No: 12012361 [AEHMEID: 127394] =
- Forwarded message -----
From: —{k.com <xn--4gqvz.com>L A NS> <from_agent_r@ikyu.com>

Date: 2017-08-17 15:31 GMT+09:00

Subject: Fud: [Fi#) FARHOBHMSE (TN, IR60000000123  jEHAING, 12012361 [FEHID. 127394)

* (3R] TROZRAOBHSE e (EAIN: 10015361)

13

10 14

17 18 19 20 21 22 23 BHRECROTEDFEY. —HK.com <xn--4gqvz.comL A NS TT,
UTOTONHUAFNE UL, SFRSEEHVRLET.

7S . IR60000000123

oGS . 2017128278 (K) 18:00

SRIEAZ « 6A IR (Bit 3A. 2tk 3A. BFHF o)

TS (T4 ) BERFEUS O I EFE FR5TBT S
AEEEEE - T bk 18-00%E (THIF)

Field Value =

24 25 26 2@ 28 29 30

31 1

(@ Processed See More Results

Action New
Provider Tkyu
Reservation ID IR60000000123

£5 2017 Dec 27 Wed Tdy Tmr <

@
L 24

1W0Q1 N o )
> B Al Click to enter Daily Memo Gl ey Tl

Reserve Dining

ﬁ g " Ooki Shintaro wants spicy chips [l Accepted
shboard / ) y, |

Customer

os
oo s

Floor /

- S
11 q
Timetable 16:00)

H— o

List

@

Online

Ey o i

Customers

Calendar
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Block Tables

Purpose: Blocking a table implies that the table is not available for a reservation. Tables are blocked in
the system for special events like birthday parties, special reservations etc. Tables can be blocked in 2

ways:

a. Soft Block
Soft Block is when the table is not available for online reservations (TableCheck online booking page)

but available for booking manually by the restaurant staff.
b. Hard Block

Hard Block is when the table is not available for any reservation, neither online (TableCheck online

booking page) nor manual booking.
Tables can be blocked via Floor or Timetable tab.
Workflow:
1. From Floor

Select the table -> click Block

m Reservations EUEIRE SNSRI

O a

S-1

Selected Tables

Select block duration, type of block (hard/ soft) & a memo stating block reason -> Save.
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(3 £ 2017 Dec 07 Thu Tmr < >
13 1; g 7] Click to enter Daily Memo - Allcl!ay ,wg, v‘
% Cancel @ Qsave
= o
New Block
1 2 4 2017-12-7 (Thu)
Q© 11:00 -
5
6

(@ Wine Tasting Event

The blocked table is displayed in gray color in the table layout. It can also be seen in the Blocks tab under

Floor Layout.

Click to enter Daily Memo

Wine Tasting Event

49



2. From T7imetable

Select the table(s) -> click Block.

§# 2017 Dec 07 Thu

Click to enter Daily Memo B/

Eres e Tea e a0 ] I e e = =

Enter block details -> Save.

% Cancel “ QO save

New Block

& 2017-12-7 (Thu)

Q® 18:00 - Q@ 23:00

Online Only
881,234

(# Birthday Party

p— o y———

The blocked table(s) appears in gray color on the Timetable.
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¢ W207Dec07Thu - [fdyl Tmr < >

3w 200 g
14 10 0

angmmmmmmmmmmm
- Birthday Party

Click to enter Daily Memo =

Wine Tasting Event

4 Vaz Rozy 84

@B~ M 4xrish s chips

Note: Hard & soft blocks can be distinguished by their color, Soft Block is displayed in light gray whereas

Hard Block is displayed in dark gray color.

& 2017 Dec 07 Thu k"my Tmr < >
3W 2Q@0 . —_ B (] o <
E,/ o o Click to enter Daily Memo =g O E A
Reserve Dining Reservations = Waitlist = Finished ESISEEY
a 1 2 3 4 11:00 23:00 L. Wine Tasting Event

Dashboard ELE EEEL LE ) 18:00  23:00 1,234 Birthday Party

os

0o 5]
Floor 4

——

o= 11 S-1

Timetable [

= )
List <

E
Fal
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Edit Blocks

Purpose: A block can be edited to change its timings, frequency of recurrences and type (hard or soft

block).
Workflow: Blocks can be edited from Floor and Timetable tabs.
1. From Floor

Select the blocked table whose details needs to be modified.

Click to enter Daily Memo | .

Wine Tasting Event

Tmr < >
Click to enter Daily Memo L Allol)av e
m % Cancel ¥ Osave
Edit Block
3 4
[18:00] [18:00] [ 2017-12-8 (Fri)

Q@ 11:00 - @ 20:00

5

<
51

g8

& (# Wine Tasting Event

8 _
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The modified block is as shown below.
(e % 2017 Dec 08 Fri
owo@o

o K Click to enter Daily Memo | » £

LS Ml Dining

>
4

Waitlist | Finished [slaiy

1 2 3 4 11:00 20:00 7 Wine Tasting Event
-l i - 18:00  23:00 ML, 23,4 Birthday Party

2. From 7imetable

From the Timetable, select the blocks to be edited -> click on Edit Block.

Block

2017-12-7 (Thu) © 18:00 ~ © 23:00

Birthday Party

- PR

Modify the parameters as required -> Save.
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3

3w 2@0 - o <
c enter Da
% 10 o/ Click to enter Daily Memo |

0 O O

&8 2017 Dec 07 Thu

j 15 (0) "] Click to enter Daily Memo

Fioor [Re BXY rescrvvons varist | risne [

3 4
) LR 20:00 23:00 ", 2 Birthday Pai

Calendar

% Cancel Y Osave

Edit Block

(& 2017-12-7 (Thu)

@ 20:00

Lunch

Online Only

1 2 11:00 23:00 -7 Wine Tasting Event
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Repeat Blocks

Purpose: Soft blocks can also be repeated for recurrent occurrences of special events like Training, Staff

Meeting etc.
Workflow:
Blocks can be repeated from Floor and Timetable layouts.

From the Floor Layout, select the table(s) -> Enter required parameters -> Repeat Block.

Click to enter Daily Memo L AlloDay . nne:

[ 18:00} (8 2017-12-7 (Thu)

% Cancel Q save

New Block

@ 11:00 - @ 12:00

*® (9

88s

6 [ Staff Meeting

Choose the recurrent occurrences ->Save.
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&5 2017 Dec 07 Thu Tmr < >

Click to enter Daily Memo | Auooay o

% Cancel “ QO save

New Repeat Block

3 4 Start Date
[18:00] 18:00] B 2017-12-7 (hy)
End Dote
B none
5
-1
6
g8s
8 7

[Z Staff Meeting

§i# 2017 Dec 07 Thu

Click to enter Daily Memo

3 i 11:00 23:00 7 Wine Tasting Event
11:00 12:003 M8 Staff Mesting
20:00  23:00 1,2 Birthday Party
5
S-1
6
8 7
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Remove Blocks

Purpose: A block that is not needed anymore can be removed from the system.

Workflow: A block can be removed by either deleting it or converting it to a reservation.

1. Delete Blocks

Select the block to be deleted -> Delete.

€Y & 2017 Dec 07 Thu

o
3w 200 g e ] Y
E,I % 45 o/ Click to enter Daily Memo ] S |
Reserve Dining m Reservations | Waitlist | Finished [
a S * 2 % 5 4 11:00 23:00 .7 Wine Tasting Event
; o ; Y ) )
Dashboard B R 4 J 11:00  12:003 M8 Staff Meeting
20:00  23:00 1,2 Birthday Party
os
0o 5
Floor
—
3
- 11 s-1
Timetable
H— 6
List J
Online
10 9 8 7A

Are you sure you would like to delete Block?
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2. Convert Block to Reservation

Select the block that needs to be converted -> Edit Block -> Convert to Reservation -> Enter Reservation

Details -> Save.

2017 Dec 07 Thu

Click to enter Daily Memo

m Reservations | Waitlist | Finished [EISe]

Wine Tasting Event

3 4
W, 11:00 12:003 M8 Staff Meeting
5
S-1
6
H .
8 PNV
H .
tecsaes
£ 2017 Dec 07 Thu Tmr < >
Click to enter Daily Memo @ A||°Day ,‘@;‘ D y‘-—
¢ Cancel
Edit Block
=) [ 2017-12-7 (Thu)
@ 11:00
5
Online Only
887
6 ([ Wine Tasting Event

. {  # Convert to Reservation
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8 2017 Dec 07 Thu Wdy Tmr < >

% Cancel « Q save

11n el 13n  14h  15h  16h 17h 18 19n 1ppl 3ppl  4ppl  Sppl  6ppl  7ppl  8ppl | Purpose

21h  22n

9ppl 10ppi Phone n 2 2017-12-7 (Thu)

P Points
*&3E
oA .

ew Reservation

& w ¥ OB i @ ¢

i k= B A = @ >
VIP SMSFE HB MGRIEE M STAYGU BREEE FLILE FIRE BONE A

887
50 N
WwhE E&-)0 REE JLU> SERR wedding PULILY EET RERD
@ Res. Memo

Hhsoie

Mori Chiaki

= T T | Fish & Chips Group (2ppl) ¥1,000 @
HH
[0 090-9139-0000

Mori Chiaki
& [ 090-9139-0000

¥4 2xFrish & chips
D
Phone

Status

Accepted
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Reports

Purpose: Several types of reports can be generated in the system to translate data into
meaningful information and perform various types of analysis. Reports can be daily or monthly
and can be based on various parameters like number of reservations, meal periods, menu items
etc. as shown in the below images.

The reports are generated in excel file format that makes the analysis of data very simple and
meaningful.

Workflow:

Click on the . icon to generate a report.

88 2017 Dec 22 Fri ¢ Tyl Tmr < > %

Daily Memo Whiteboard

" | b

Click to enter Daily Memo Click to edit the Whiteboard
10 34 ¥ 38,000 ™20 =
RESERVATIONS ~ PEOPLE  REVENUE NOT ASSIGNED TO TABLE 2 B
Course Orders
_'I—- Giant Burger y@ll Tiec Dung - Vietnamese buffet Thai Buffet
¥6,000 ¥14,000 ¥18,000
Timetable

Select the duration of the report and the other desired parameters.

Daily Report

Below is an example of Daily Report, parameter chosen - List, with all meals and sections
checked, Sort Order by Start Time. Click on Create and Download the Report as shown below.

Daily | Monthly

List (Landscape) List (Portrait) List (New)

Timetable (Landscape) Timetable (Portrait) Timetable (Fit to Page)
Customers (4 per Page) Customers (3 per Page) Customers (2 per Page)
Customers (Full Page) Weekly Res Weekly Orders

Meals

Sections

Sort Order

[SACUanICE By Table By Customer By Created Time

Status Flags

Show Customer Phones Show Customer Memo Include Blank Page
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Daily | Monthly

List (Landscape) List (Portrait) List (New)

Timetable (Landscape) Timetable (Portrait) Timetable (Fit to Page)

Customers (4 per Page) Customers (3 per Page) Customers (2 per Page)

Customers (Full Page) Weekly Res Weekly Orders

Meals

Sections

Sort Order

:YESURIIY By Table By Customer By Created Time

Status Flags

Show Customer Phones Show Customer Memo Include Blank Page

The Report is generated as shown below.

List (Landscape)

lobal Fusion # People[10 Groups, 34 People
Date|2017-12-22 (Fri) Orders| 6 Giant Burger 7 Tiec Dung - Vietnamese 9 Thai Buttet
Printed|2017-12-22 (Fri) 17:35 buffet
Il Meals Daily Memo
Il Sections
s Status s Res. M Purpos
- . ies: i 2 Dec 16:19
12:00 E 2 9 [Accepted [ Allergies: £5ING Direct 2 wmjg":sh
16:
12: |Vaz, Rozy 1 JAccepted 2 Giant Burger Allergies: Crab, Fish Roe / Caviar Direct |22 Dec 11:25
00 2 Parking space needed > “";:ﬁ";g"
wants more spicy i
13:00 IMoridaira, 4 S-1 Accepted 4 Giant Burger Allergies: Milk, Peanut Direct
A
13:00 ISingh, Shweta 2 14 [Accepted Allergies: Milk Direct
13:00 [Take, Yugo 2 3 Accepted Direct
15:00 TE.S’;(.:.' Fumiya 3 11 Accepted Allergies: Cashew Nuts Direct
16:00 Furuta, Takeshi 31 1 Accepted 3 Tiec Dung - Vietnamese buffet [& Allergies: %%, Egg, Milk, Peanut Direct
[fremivEsPeR 1/ Thai Buffet [Receipt required
19:30 Eglsl'p:i.!, Eiko 3 1 [Accepted ' Allergies: %£5ING Direct
20:00 Francis, Peter 4 S-1 Accepted 4 Thai Buffet Allergies: Shrimp Direct
20:00 ohnnx Shields 4y4 BN Accepted 4 Thai Buffet % Allergies: &, ¥, Buckwheat, %D¥), Wheat /  [Direct
' RANVEPER ; i Gluten
4 Tiec Dung - Vietnamese buffet en, Egg
[Receipt required

Below are examples of reports generating by choosing some other parameters.
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Parameter chosen - Customers (3 per page)

Global Fusion, Date: 2017-12-22, Printed: 2017-12-22 (Fri) 17:38, Meals: All Meals, Sections: All Sections

2017-12-22[Sumii, Eiko Unk w22, o e I 2017-12-22|Moridaira, Alexander l v I
nknown inknown ale
12:00 {FH,RF 12:00/Vaz, Rozy 13:00 [fFF, Alexander
VESPER

° ° °

a2 9 a2 1 a4 51
Points Phone, Direct Points Phone, Direct Points Phone, Direct
Sales Reps 132 Visits | 9 Cancel weta, Singh 18 Visits 0 Cancel LF, 3 31 Visits 1 Cancel
Res. Memo Res. Memo [Parking space needed wants more spicy Res. Memo

2 Giant Burger 4 Giant Burger
Orders Orders Orders
Customer Details Customer Details Customer Details
Tags VIP %, Taxi Needed Tags [Non-Smoker Tags Staff Friend
Cust. Apr 27: Birthday (Cust. Only plain water Cust.
Memo Memo Memo
Allergies |4EBING Allergies |Crab, Fish Roe / Caviar Allergies |Milk, Peanut
Dislikes |Cilantro (Coriander) Likes St;;rz::ulzd(nzzl I Dislikes Slrlfhﬁ]heese' Sea I Likes ?m:&?ﬁ::;? Dislikes Likes lﬁ:\;)mpagne, Meat
Past Visits Past Visits Past Visits
2017-12-21 |_13:00 [Global Fusion 3 ppl 2017-12-17 11:30 Global Fusion 3 ppl 2017-12-21 21:00 Nobu Test Restaurant 2ppl
2017-12-1 l 11:00 Global Fusion 1 ppl 2017-12-1 17:00 _Global Fusion 8 ppl 2017-12-21 15:45 [VAS DOS CAR 1 opl
7 Bday 1 Fish & Chips 9
Last Visit Last Visit Parking Space needed Last Visit
Parameter chosen - Timetable
Global Fusion, Date: 2017-12-22, Printed: 2017-12-22 (Fri) 17:38, Meals: All Meals, Section: Floor
11:00 12:00 13:00 14:00 15:00 16:00 17:00 18:00 19:00 20:00 00

00 15 30 45 00 15 30 45 00 15 30 45 00 15 30 45 00 15 30 45 00 15 30 45 00 15 30 45 00 15 30 45 00 15 30 45 00 15 30 45 00 15 30 45

Furuta, Takeshi, 4 ppl, 3 x
Tiec Dung - Vietnamese
buffet, 1 x Thai Buffet,
Receipt required

Tanal

ka, Fumiya, 3 ppl

Vaz, Rozy, 2 ppl, 2 x Giant
Burger, Parking space
1 needed, wants more spicy
2
Take, Yugo, 2 ppl
3
Singh, Shweta, 2 ppl
4
5
6
rthday Party - Kiaan
8
Sumii, Eiko, 2 ppl
9
10|
1
Moridaira,
S=d Alexander, 4 ppl, 4 x
|Giant Burger

Sumii, Eiko, 3 ppl

Johnny, Shields, 8 ppl, 4 x

Thai Buffet, 4 x Tiec Dung -
Vietnamese buffet, Receipt
required

Johnny, Shields, 8 ppl, 4 x

Thai Buffet, 4 x Tiec Dung -

Vietnamese buffet, Receipt
uired

Francis, Peter, 4 ppl, 4 x

Thai Buffet
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Parameter chosen - Weekly Reservations

Global Fusion All Meals Printed 2017-12-22 (Fri) 1'(:38
Shweta, Singh
2017-12-22 (Fri) All Sections
Dec 22 (F) Dec 23 (Sa) Dec 24 (Su) Dec 25 (M) Dec 26 (Tu) Dec 27 (W) Dec 28 (Th)
12:00 | 2 People 12:00 | 2 People 14:00 4 People 18:00 | 6 People 18:30 | 2 le
1 | 11 | 1 S1___ | Bday 51
Vaz, Rozy I‘T;_I;egami, Kiyoshi i Hashida, Kanako,

2 Fish & Chips

F5U EFEAFIS de
BBQ

12:00 |4 People
S1 | Bday

[Moridaira, Alexander

13:00 4 People

13:00 2 People
4

Singh, Shweta

13:00 2 People

15:00 3 People
1

Parameter chosen - Weekly Orders

Global Fusion All Meals
2017-12-22 (Fri) All Sections

Printed 2017-12-22 (Fri) 17:38
Shweta, Singh

Dec 22 (F) Dec 23 (Sa) Dec 24 (Su) Dec 25 (M) Dec 26 (Tu) Dec 27 (W)

Dec 28 (Th)

Lunch Lunch Lunch Dinner

6 Giant Burger 2 Fish & Chips 6 Fish & Chips
Tea 4 Giant Burger

1 Thai Buffet
3 Tiec Dung -
Dinner

8 Thai Buffet
4 Tiec Dung -

Monthly Report

Below is an example of how to generate a Monthly Report.

Select the parameters -> Create -> Download the report.
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Daily = Monthly

2017-12-1 (Fri) - 2017-12-31 (Sun) -
Shops Global Fusion

Sections

Global Fusion [— "

Not Assigned to Table

Service Categories

Date Field e

Status Flags

Nothing selected ~ [ Nothing selected -

Show Dates without Reservations Split Data by Turnover

% PC only

Daily Pack

Daily = Monthly

B8] 2017-12-1 (Fri) ~ Il 5] 2017-12-31 (Sun)

Shops Global Fusion

Sections Service Categories

Global Fusion

Not Assigned to Table

Daily Pack

Status

Tentative, Pending, Accepted, Confirmed, Delay, No Ans

Show Dates without Reservations

% PC only

Flags

VIP, SMSTRE, AHGHETE. HB, i3, MGRISS, STAYGUE «

Split Data by Turnover

Daily = Monthly

2017-12-1 (Fri) ~ B 68 2017-12:31 (sun) -

Shops

Sections

Service Categories

Not Assigned to Table

Status

Tentative, Pending, Accepted, Confirmed, Delay, No Ans

Show Dates without Reservations

% PC only

Created

Flags

VIP, SMSANE], AIFHETE, HB, 72, MGRIHS, STAYGUE «

Split Data by Turnover
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The report shows useful information like reservations’ details for each of the meal times, menu items

ordered, repeat vs first time customers, purpose of the visit etc. in graphical as well as tabular formats

(some examples shown below).

Reservations Analysis based on Meal Times

4 A B L c | D 3 | F | & H 1 K | L | ™M N o | P a | R
1 [Shop ! 2017 De: All Day (grp) All Day (ppl) All Day (¥) Breakfast (Breakfast (Breakfast (¥Lunch (grp) Lunch (ppl) Lunch (¥) Tea (grp) Tea (ppl) Tea (¥) Dinner (grp) Dinner (ppl) Dinner (¥) |
2 Global Fusion 2017-12-01  Fri 4 2 8000 3 15 000 1 5 0 0 0 0 0 0 0
3 |Global Fusion 2017-12-02  Sat 4 20 10000 1 9 9000 3 1 1000 0 0 0 0 0 0
4 | Global Fusion 2017-12-03  Sun 5 27 23000 0 0 0 1 3 0 3 23 23000 1 1 0
5 |Global Fusion 2017-12-04  Mon 6 29 23000 1 1 1000 1 8 0 2 14 14000 2 6 8000
6 Global Fusion 2017-12-05  Tue 4 16 15000 0 0 0 1 2 2000 1 9 9000 2 5 4000
7 Global Fusion 2017-12-06  Wed 3 5 10000 0 0 0 1 2 2000 0 0 0 2 3 8000
8 |Global Fusion 2017-12-07  Thu 4 16 6000 1 2 2000 0 0 0 3 14 4000 0 0 0
9 |Global Fusion 2017-12-08  Fri 4 17 18000 0 0 0 0 0 0 2 10 4000 2 7 14000
10 | Global Fusion 2017-12-09  Sat 4 1 2000 2 6 0 2 5 2000 0 0 0 0 0 0
11 Global Fusion 2017-12-10  Sun 3 12 9000 2 8 7000 0 0 0 0 0 0 1 4 2000
12 Global Fusion 2017-12-11  Mon 3 7 0 1 4 0 1 2 0 0 0 0 1 1 0
13 |Global Fusion 2017-12-12  Tue 4 13 14000 1 4 4000 2 5 2000 0 0 0 1 4 8000
14 Global Fusion 2017-12-13  Wed 3 7 2000 2 5 0 1 2 2000 0 0 0 0 0 0
15 Global Fusion 2017-12-14  Thu 3 9 7000 1 4 4000 2 5 3000 0 0 0 0 0 0
16 Global Fusion 2017-12-15  Fri 2 5 4000 1 2 2000 1 3 2000 0 0 0 0 0 0
17 Global Fusion 2017-12-16  Sat 4 18 18000 1 4 4000 2 6 6000 1 8 8000 0 0 0
18 Global Fusion 2017-12-17  Sun 4 1 4000 2 5 2000 0 0 0 0 0 0 2 6 2000
19 |Global Fusion 2017-12-18  Mon 4 8 3000 0 0 0 4 8 3000 0 0 0 0 0 0
20 Global Fusion 2017-12-19  Tue 3 6 4000 0 0 0 2 4 2000 0 0 0 1 2 2000
21 |Global Fusion 2017-12-20  Wed 3 6 10000 0 0 0 1 2 2000 0 0 0 2 4 8000
22 |Global Fusion 2017-12-21  Thu 5 26 12000 0 0 0 3 14 4000 0 0 0 2 12 8000
23 Global Fusion 2017-12-22  Fri 10 34 38000 0 0 0 5 12 6000 2 7 8000 3 15 24000
24 Global Fusion 2017-12-23  Sat 2 6 6000 0 0 0 2 6 6000 0 0 0 0 0 0
25 |Global Fusion 2017-12-24  Sun 6 23 6000 0 0 0 4 14 6000 1 5 0 1 4 0
26 |Global Fusion 2017-12-25  Mon 6 28 26000 0 0 0 5 24 18000 0 0 0 1 4 8000
27 Global Fusion 2017-12-26  Tue 10 30 25000 3 9 10000 3 11 3000 2 3 2000 2 7 10000
28 |Global Fusion 2017-12-27  Wed 3 10 10000 1 2 2000 0 0 0 1 2 2000 1 6 6000
29 |Global Fusion 2017-12-28 ~ Thu 8 33 43000 3 8 8000 0 0 0 1 1 1000 4 24 34000
30 | Global Fusion 2017-12-29  Fri 10 38 29000 4 19 19000 3 10 8000 2 6 2000 1 3 0
31 |Global Fusion 2017-12-30  Sat 4 21 24000 2 10 10000 1 3 6000 1 8 8000 0 0 0
32 |Global Fusion 2017-12-31  Sun 2 21 18000 1 18 15000 0 0 0 1 3 3000 0 0 0
3
24
\ Grp - Ppl | Groups | People | Menu | Purpose | Source | Media | Timetable | < |
Repeat & 1% Time Customers
People
m All Day (New)
m All Day (2nd Visit)
m All Day (3rd Visit)
u All Day (4+ Visits)
o All Day (Walk-in)
m All Day (No Customer)
\
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Menu Items Ordered

Menu (Qty)

u English Breakfast

m French Toast & Pancake Set

u Fish & Chips

i Potato Fries

B Chia Pudding

M Giant Burger

u Tiec Dung - Vietnamese buffet
1 Thai Buffet
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5. Special Features

1. Table Color Codes

The Floor Layout has tables that get color coded based on the number of reservations. Also, an
ongoing reservation is shown in a different color. The color coding is done as follows:

Table with one reservation - Yellow

Table with multiple reservations - Pink
Table with an ongoing reservation - Blue

£= 2017 Dec 31 R0

1 2
_ 16:00
ZiAl) 20:00
11
16:00
18:15
10
19:00 9

Customers

Tmr < >
Clickto €
3 4
20:00 16:00
5
S-1
15:00
6 )
8 7
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2. Merge Customer Records

In case of duplicate customer records, it is possible to merge the details of 2 customer records
into one by using the Customer Merge functionality.

Workflow:

Search the duplicate customer records. Select the two (or more) records -> Merge.

Singh Shweta 13500
Last Name shweta StaffFriend  Low Carb Diet Indian

0 080871 % shweta@kkvesper jp
ETESETD Kanji First Name

© Downloaded results

Advanced Search

The details will be shown on both the sides, select the one that needs to be retained (in case of
name) and the other details are merged automatically as shown in the image below.

B
Shweta

oa
alomiren oo
L\ 090-1234-0000
E L‘P\':Yé Number
= O T
abc@abe com nm
=]



&5 2017 Dec 26 Tue 5% m Tmr < >

(1350 0] (220 o]
o - el
ORI K o S 6 5 e
ORI O s s
4N
a
Click on Merge.
There is only one customer record now as shown in the below figure.
:) 8 2017 Dec 26 Tue % Tmr < >
Singh Shweta 15 7 0 o JEECSESHREEN
Last Name shweta [ Low Carb Diet | Indian | Staf Friend |

Kanji Last Name Kanji First Name

@ |Phone Number

© Downloaded results

Advanced Search

3. Copy Reservation

The Manager system has a Copy Reservation functionality using which a reservation details can
be duplicated to another time and/or day.

Workflow:
1. From Floor

Select the table whose reservation must be copied -> Edit Reservation.
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&8 2017 Dec 27 Wed Tdy

3W0@1 . ,
0 06 " ] Click to enter Daily Memo ju

1 3 FOoki Shintaro Wans spicy chips @« BN  Acceped
12:00 17:00

# Edit Reservation

Copy Reservation -> Select the day on which reservation must be copied (Other details can also
be changed) -> Save the copied reservation.

Tdy < >

- ®
Click to enter Daily Memo Gl u%,y Breakfast  Lunch TT': m‘mv

m .

Edit Reservation
2
17:00 2017-12-27 (Wed)

© 1800 R 2hr (Auto) -

6

88 s1
S1
Ooki Shintaro

ED ¢ oso.

6 ¥4 6xFish & chips

[ g
(2 Wants spicy chips
(@ Res.Memo2
5 s 7 Status
Accepted

¥ (Z1Copy Reservation
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:) 8 2018 Jan 01 ] Tdy Tmr < >

Click to enter Daily Memo G A.lonay Breaklast  Lunch rT-;

New Reservation
2 3 4 Creating reservation copy

2018-1-1 (Mon)

% Cancel ¥ O save

5 @ 1800 2 2hr (Auto)

a6

1 S-1

16:00
88 s1

Ooki Shintaro
ED ¢ osi

¥4 6xFisn & chips

o
(@ Wants spicy chips.
9 8 7 (2 Res Memo2
Staius

Accepted

The copied reservation is now visible as below on the new day.

:) 5 2018 Jan 01 Tdy Tmr < >

Click to enter Daily Memo

16:00 FRENN o 11+ Takano Ken &' (@Ml Accepted
1 2 3 4 p— e
) ) ) y 18:00 E ;s ntaro wants spicy chips ANED
5
S1
1
16:00°
16:00 18:00
6
10 9 8 7
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2. From T7imetable
Select the reservation to be copied -> Edit Reservation -> Copy Reservation.

018 Jan 02 Tue

TWOQ0 (i
30 00

Reservation Details

2 Vaz Rozy 33 34‘

Click to enter Daily Memo

Lo re e o T e

2 Francs Peter 1511
(3

No Customer

6 Moridaira Alexander
@ M 6xcnia Pudding

4316

=l

6 Takanashi Toshiko

6 & Baker Greg

(]
Al Day

2 *

44

P
Breakfast

[ T T Te e T

Lunch

L3
Tea

(S

Dinner

Customer Images Audit Trail

Vaz Rozy I3
¢ 01

~ @gmail.com

@8 Only plain water
) Global Fusion Cust Memo

KOGA Tea before food

Fish Roe/ Caviar |

SALES REP
Shweta Singh
PARENT SHOP
KOGA

(@ [Grow ] Fesrosor o] v

(@ [Buo Cromo] sontroe)

Age Range

Upcoming Events
Upcoming Reservations

Past Visits

2018-01-02 20:30

Handedness Water Type
Unknown Unknown

Global Fusion Accepted

Show only this Shop

Reservation = Images

2018-1-2 (Tue)
O 13:00

SMs
Phone

#People
a2
Tables

1

Smoking Pref.
Seat Pref.

Service Category

Created At
2018-01-02 16:12

Res. Memo

Res. Memo 2

Audit Trail

Z 2hr (Auto)

Email

Purpose

Source
Phone

Media
Direct

Points

Reservation ID

TAEFW2

Updated At
2018-01-02 22:53
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{3 =2018Jan02 Tue Tdy

7TW0G0 [ =
Click to enter Daily Memo v WG Sicaiast  Lunch  Tea  Dinner

L% % Cancel
B 1 N = A= == SN N =N = 2= =N = =

Edit Reservation

2018-1-2 (Tue)
@ 13:00 2 2hr(Auto)

22

B8 1

Vaz Rozy
EI‘.C

¥ orders

e Flags

(24 Res. Memo
(@ Res.Memo2

Status

No Answer

&  1copy Reservation

Select the new date (and other details as desired) -> Save.

3. Add Multiple Customers to Reservation

Multiple customers can be added to a reservation. This is especially useful in case of a group of 2
or more premium customers, where the shop can track customer preferences of all the
customers.

Workflow:

Create the reservation as shown earlier, add 2 (or multiple) customers one after another as
shown in the below images.

£5 2018 Jan 01

_ | (5 2018-1-1 (Mon) ‘ o Click to enter Daily Memo
5w 3 X N s

190 20n Burpose New Reservation

% Cancel O save

Topl 2ppl  3ppl 4ppl [EGEEM Gppl  7ppl  8ppl  Oppl

21h 22n 10pp! Phone n 2018-1-1 (Mon)

Direct
= (R (DR CON [ Yo
P Poinis
A B & <% ¥ I & ® & v
vie sMs'* xHEE B m. MGREZ STAYGUI EEAER 7.4% NRE BEFE B XS BEE 7Yy GSES Weddng TLAF BRF REEE A%
Vaz Rozy
@ Res Memo (@ Res Memo2 =) ¢, 01

4 %

Orders
+ EZ)Add Customer + ¥4 Add Order L

o Flags

Vaz Ro:
\. 01 ZY @ [? Res. Memo
4 (@ Res Memo2

Phone
e

Accepted
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Moridaira

T  Alexander [
&, 03 saLEsReP
o o70- AR ﬂ
g« PARENT sHOP
C o Nobu Test Resta
0 00

= @kkvesperjp
8 Cust Memo
® Go
Show memos from other shops.
Qe

Age Range Handedness
Unknown Right

usion Cust. Memo

Water Type
Unknown

Upcoming Events

Upcoming Reservations

2017-12-3017:00 Nobu Test Resta Accepted 2 wviP1

2017-12-2917:00 Nobu Test Resta Accepted 1

Multiple customers are shown on the reservation with & icon.

5 2018 Jan 01 Tdy Tmr < >

X Cancel

O save

New Reservation

2018-1-1 (Mon)

© 1600

£ 1hr (Auto)
a5
888
Vaz Rozy
@ ‘. 0123-45-6789
¥4 orders
. Flags
B Res. Memo
@ Res.Memo2
Status

Accepted

3W0a1 oy

E" 19 0 6
= ]

Click to enter Daily Memo

Takano Ken &'

Ooki Shintaro wants spicy chips

T " 1
16:00°
Timetable T 18:00°

8
10 9 16:00 7

[ £ & ®»
PLCR ercokiest  Lunch  Tea  Dinner

(@Ml Accepted
m
CLE
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